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 Training  
   Notice 

 
The New York State Department 

of Environmental Conservation and 
the New York Water Environment 

Association present: 
 
Troubleshooting O&M 

Problems at 
Activated Sludge 

WWTPs 
  

 

   
This seminar provides 24 contact hours for 

wastewater treatment plant operator renewal - 
RTC 11777-10. The cost is $495 for NYWEA 

members and $575 for nonmembers.  All 
course fees include lodging, meals and course 

materials. 
 

Dates and Location: 
 

March 21 - 25, 2010 
Water’s Edge Inn 

Old Forge, NY 13420 
(315) 369-2484 

 
Participants are expected to check in Sunday, 
March 21st.  The program starts at 8:00 a.m. 
Monday, March 22rd and concludes on 
Thursday afternoon, March 25th. 
 



 
Division of Water                             BWC  
Seminar Content: 
Specific topics include: 
• Elements & Process of Troubleshooting 
• Comprehensive Performance Evaluation 

(CPE) 
• Composite Correction Program (CCP) 
• Major Unit Process Evaluation (MUPE) 
• Activated Sludge Process Control 

Strategies, Testing & Return Sludge Flow 
Control 

• Secondary Clarifier Evaluation & 
Optimization 

• Biological Nitrogen and Chemical 
Phosphorus Removal 

• Field Exercise at Old Forge WWTP 
• Filamentous Bulking ID and Control 
• Management Behavior 
 
Registration Information: Registration will 
be limited. Wastewater Treatment Plant 
Operators will receive preference if the course 
is over booked.  Please complete and return 
the application slip with your payment to 
NYWEA by February 22, 2010.  
 
Fee:  Due to the format of this workshop, with 
group problem solving and evening sessions, 
everyone is required to stay at the Water’s 
Edge Inn. The fee is $495.00 per person (tax 
exempt) for NYWEA members and $575.00 
(tax exempt) for nonmembers.  The 
registration fee covers meals, lodging and 
course materials.  
 

 

 
 

Cancellations will be accepted up until March 
8, 2010.  In case of cancellation after March 
8th, registrants are responsible for registration 
fees (substitutions will be accepted). 

 
Your confirmation and additional 
material will be mailed to you before 
the course. 
 
 
For additional information call: 
Bob Wither at (518) 402-8097 or 
e-mail rewither@gw.dec.state.ny.us 

Registration Slip:  
Payment must be received by February 22, 
2010 or we will not be able to accept your 
application. Make fees payable to 
NYWEA 
 
Name: ____________________________ 
 
 
Employer: _________________________ 
 
 
Mailing Address: ___________________ 
 
__________________________________ 
 
 
Phone (day)      (         ) 
 
 
Certification Number ________________
   
Single Accommodations: 
$495.00 pp NYWEA member tax exempt  
$575.00 pp nonmember tax exempt 
  
Amount Enclosed:   $ 
 
PO#   Check# 
� If paying by Credit Card please check 
the box. 
 
Please Mail To: 

NYWEA 
525 Plum Street, Suite 102 
Syracuse, NY 13204 
Phone (315) 422-7811   
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